
 



 

#1 Wordpress 

 
 

If you don’t have a Wordpress website,  I strongly recommend  you consider  getting one. It doesn’t have to cost 

thousands. If you  have a small budget, I  recommend heading over to Odesk, or a similar site, and finding a 

professional web designer  who can create a website that matches your needs.  

Take time to look at sites you like, make a list of things you want on the site, the colours you like, and the style you 

want.   You can then give the web designer  a brief to follow, so he or she knows what you want and expect. The 

clearer you can be from the outset about the experience you want users to have the better. 

I do not recommend getting a site through a  third party. You need to own your own site, not pay monthly fees to 

someone to rent a site. All of the  content you are going to create must be on your own platform so you are in 

control of it. 

 

 

#2 Canva 

 
With tools such as canva.com and picmonkey.com, there is no excuse not to have striking images on your website, 

in your blog posts, and on social media. Everyone has access to these programmes for free, so make sure you use 

them. If you don’t have your own photos, you can purchase photos, at $1 per image, from Canva’s wide selection.  



Don’t forget to add your logo to everything, including to your photos. If you don’t have a logo yet, put your website 

or Facebook URL on there so prospective clients can find you quickly and easily. 

Note – I recommend getting a professional logo when you start your business as it goes a long way toward 

branding your business. 

Make sure you use the correct size image for the platform to which you are posting. For example, an image that 

looks good on Facebook won’t necessarily look good on Twitter.  

Canva has templates for each social media platform, so there is no excuse not to have the most pawsome images. 

 

 

 

#3 WordSwag 

 
We are in such a fortunate business with the images we can capture on a daily basis. So, it’s no surprise that I have 

another picture app on my list. WordSwag, which you can download from the App store for a small fee, is excellent 

for creating images on the go.  

You can create inspirational quotes, add text to pet pictures, or highlight a pet of the week – the list is endless.  

Even better, you can create them all from your iPhone while you are out and about. 

Share them to Facebook, Twitter, Instagram, and Pinterest and let your customer see what the pets in your care are 

up to. Images are a great way to engage with your existing and potential customers. 

What pet owner wouldn’t want to see a picture of their pet saying hello from the groomer, the vet or the pet 

sitter? 

Note – If you don’t have an iPhone, try instaquote instead.  



#4 Feedly  

 
You aren’t meant to know every bit of pet news, but you do need to stay up-to-date with what is going on in your 

field.  

You can use news and information articles in the following ways: 

1. Share them on social media.  

2. Use the data to create infographics. 

3. As inspiration to write your own blog posts about the subject. 

A great tool to help you is Feedly.com. Feedly is a free site that allows you to subscribe to your favourite blogs and 

to set up Google alerts so all of the articles come into your profile and you can easily read through them at your 

convenience.  

What’s great about Feedly  is you can access it from your phone and laptop. If you have 10 minutes between jobs, 

you can read a couple of articles and see if anything might be of interest to your customers. 

It’s really important to position yourself as being knowledgeable and up-to-date in your field. 

If you don’t want to subscribe to a site like Feedly, you can always Google for news each morning or follow 

different pages on Facebook. The handy thing with Feedly, however,  is it is all in one place, which allows you to 

read things at your leisure. 

 

#5 Booking Software 

 



Every business needs booking software. Why book appointments/visits for your customers, or pay someone to do 

it, when you can get them to book online themselves? 

That’s not to say you can’t offer great customer service over the phone or via email. Of course you can! But, if you 

have customers who are booking online, you can free up your time to work on other things.  

You’ll also find there are less queries and errors if clients book themselves. And, if you connect your credit card 

facility to your booking system, you can totally automate payments as well. 

Do your research to find the right booking system for you. Most booking systems  offer free trials, so I would try 

different ones and see which works best for you. Talk to other people who have used the system and see what they 

have to say about the software. It’s an area you need to spend time on, as this is going to help run your business 

more effectively. 

 

# Bonus: Evernote 

 

Evernote is an excellent tool for organising all of your thoughts and ideas online and their basic plan is free.  

It’s a fantastic tool because you can access it from your phone or laptop. That means you don’t have to worry about 

forgetting those great ideas  you have when you are out of the office. You can also store everything in one place. 

Typical things that I save on Evernote include: 

1. List of blog titles 

2. Facebook promotion ideas 

3. Questions I can ask my social media followers 

4. To Do lists 

5. Websites and articles I want to look at later 

The site also has  a lot more functions you can take advantage of. It really depends on what you need for your 

business and how you like to work.  

I hope some of these tools will be of use to you in your Pet Business.  

Got Questions? Get in touch at www.PawsomeMedia.com. 

http://www.pawsomemedia.com/

